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ABSTRAK 
 
Rizki Alvira Febriani (14.12.1.1.029) STRATEGI PROGRAM FILANTROPI 
RUMAH SAKIT UMUM ISLAM BANYUBENING DALAM 
PEMBENTUKAN CITRA Skripsi : Jurusan Komunikasi dan Penyiaran Islam, 
Fakultas Ushuluddin dan Dakwah, Institut Agama Islam Negeri Surakarta, 2018 
 
Filantropi merupakan tindakan membagi sebagian harta secara sukarela demi 
kepentingan sosial kemanusiaan. Namun belakangan disadari bahwa kegiatan 
filantropi tidak saja sebagai kegiatan yang berorientasi kepada spiritual-religius, 
namun juga sebagai strategi pencitraan diri yang bermanfaat bukan hanya untuk 
pihak lain, tetapi juga diri sendiri. Untuk itu, lembaga kesehatan di Rumah Sakit 
Umum Islam BanyuBening melaksanakan program filantropi melalui program 
Promosi Kesehatan seperti pengobatan gratis, pemeriksaan gigi anak-anak usia 
sekolah, donor darah dan kegiatan bakti sosial. Program lainnya, berupa program 
pelatihan, penyuluhan kesehatan, dan seminar-seminar kesehatan. Untuk 
merealisasikan seluruh agenda filantropi di atas maka sebagai praktisi public 
relations perlu mengambil langkah-langkah strategis guna mencapai suatu 
keberhasilan. Penelitian ini bertujuan untuk mendeskripsikan strategi program 
filantropi dalam membentuk citra rumah sakit.  
Metode penelitian yang digunakan adalah metode deskriptif kualitatif. Teknik 
pengumpulan data dilakukan dengan wawancara terstruktur, observasi partisipan, 
dan dokumentasi. Informan penelitian adalah Wakil Direktur divisi 
Communications and Hospital Development, Staff divisi Communications and 
Hospital Development, masyarakat yang pernah terlibat program filantropi dengan 
teknik purposive sampling.  
Hasil penelitian ini adalah Rumah Sakit Umum Islam BanyuBening sudah 
menerapkan strategi filantropi dengan pendekatan karitas dan filantropi kreatif 
dari empat pendekatan oleh Helmut K. Anheier dan Diana Leat yaitu pendekatan 
karitas, ilmiah, neo-filantropi ilmiah dan filantropi kreatif. Dimana dengan 
pendekatan karitas melalui program ditribusi AMDK (Air Mineral Dalam 
Kemasan) untuk jamaah masjid bertujuan untuk menciptakan branding rumah 
sakit kepada masyarakat. Strategi filantropi kreatif melalui program Bakti Sosial 
pada masyarakat umum, bertujuan untuk membangun mitra sehat. Mitra sehat di 
sini, maksudnya RSUI BanyuBening bukan hanya melakukan pengobatan 
terhadap pasien, tetapi juga melakukan pencegahan sejak dini kepada masyarakat. 
Citra yang dihasilkan sesuai dengan harapan humas RSUIBB yaitu statistik 
kunjungan meningkat setiap bulan dan mendapatkan penghargaan dari BPJS 
Kesehatan sebagai rumah sakit yang pelayanannya terbaik dari 12 rumah sakit di 
Boyolali.  
 
Kata Kunci : Program Filantropi, Rumah Sakit Umum Islam BanyuBening, 
Citra 
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ABSTRAC 
 
Rizki Alvira Febriani (14.12.1.1.029), a student of Communication and 
Islamic Broadcasting Department, Faculty of Ushuluddin and Da'wah, the 
Islamic State Institute of Surakarta, 2018 presented a thesis which titled  
“THE STRATEGY of PHILANTHROPY PROGRAM in CREATING 
IMAGES in BANYUBENING ISLAMIC GENERAL HOSPITAL” 
 
Philanthropy is the act of dividing part of the property voluntarily for the sake 
of the social interests of humanity. But it is later realized that philanthropy is not 
only a spiritual-religious oriented activity, but also a useful self-image strategy not 
only for others but also for oneself. To that end, health institutions at 
BanyuBening Islamic General Hospital implement philanthropy programs through 
Health Promotion programs such as free medical treatment, dental examination of 
school-age children, blood donation and social service activities. Other programs, 
such as training programs, health counseling, and health seminars. To realize the 
entire philanthropy agenda above then as a public relations practitioner needs to 
take strategic steps to achieve a success. This study aims to describe the 
philanthropy program strategy in shaping the image of the hospital. 
The research method uses a qualitative descriptive method. Data collection 
techniques were conducted with structured interviews, participant observations, 
and documentations. The research informants were Deputy Director of 
Communications and Hospital Development Department, the staffs, and the 
communities who had been involved in the philanthropy program issued by the 
purposive sampling technique. 
The result of this research is BanyuBening Islamic General Hospital has 
applied philanthropy strategy with creative approach and philanthropy philosophy 
from four approaches by Helmut K. Anheier and Diana Leat that is karitas 
approach, scientific, neo-philanthropy and creative philanthropy. Where with the 
approach of charity through the program distributed AMDK (Mineral Water In 
Packaging) to the mosque congregation aims to create hospital branding to the 
public. Strategy of creative philanthropy through Social Activity program to the 
general public, aims to build healthy partners. Healthy partners here, meaning 
RSUI BanyuBening not only do the treatment of patients, but also do early 
prevention to the community. The resulting image is in accordance with the 
RSUIBB public relations expectation, that is, the visit statistics increase every 
month, an get an award from BPJS Health as the hospital with the best service 
from 12 hospitals in Boyolali. 
 
Keywords: Philanthropy Program, BanyuBening Islamic General Hospital,  
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